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Integrating Emotional Intelligence into the Virtual Technical Support Engineer

BE

AFETCIERIEREEZLFET— 2 o Myirtual agent) Y AT AIZEEAAL Z EF#HEL, T— 2k
[T K DRIBHERIZOER, MEOTEIETILOBE, MBEOEFHHODORIFHE, tEORKFICET
LHHRBIMOMAEEIT o TS, FHBRAICAVTHELESEFEI -V UM RTLAEMELT, R
SN E-EBHLEFEBICHAI BRI —TICRBT IHREEMYR— b o7 EEHL, Z
DIz, REHAEVATLEHARAATWS. SE, REEHYR—bI VS ZFIUIITSRATLDT
ArZA TEERLT, TOMEELEMREENT 2.

Affective State Processor:
Integration with a BDI resoning core
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